PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

September 2001

Arkansas

ates > 30 Days

Percent SWBT Caused Missed Due D

8.0 dB Loop - Field Work

—4— All CLECs

Measurement All CLECs SWBT
No. of #Missed | % Missed | % Missed Z-Value
Orders >30Days | >30Days | >30Days
481 1 0.2% 0.5% -0.85
218 1 0.5% 0.4% 0.20
100 0 0.0% 0.3% -053
123 0 0.0% 0.7% -0.81
141 0 0.0% 0.4% -0.72
129 0 0.0% 0.3% -0.67
83 o] 0.0% 0.3% -0.48
145 4] 0.0% 0.4% -0.75
168 o] 0.0% 0.4% -0.85
0 0.0% 0.3% -0.66
1 0.2%
0 0.3%
3

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

8.0 dB Loop -

—&—AlICLECs

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
* Orders > 30Days | >30Days | > 30Days

586 0 0.0% 0.0% -0.26

385 0 0.0% 0.0% -0.31

245 0 0.0% 0.0% -0.31

317 1 0.3% 0.0% 3.72

295 0 0.0% 0.0% -0.25

236 0 0.0% 0.0% -0.13

227 0 0.0% 0.0% -0.07

323 [o} 0.0% 0.0% -0.14

220 0 0.0% 0.0% -0.07

235 o} 0.0% 0.0% -0.05
Aug-01 33 o 0.0% 0.0% M
1 - %

Feb-01

Mar-01 @'

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01 ¢
Sep-01

5.0 dB Loop

.

—&—All CLECs

i All CLECs SWEBT
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days
62 0 0.0% 0.0% 0.00
l 47 ¢} 0.0% 0.1% -0.20
18 0 0.0% 0.8% -0.38
19 ¢] 0.0% 1.0% -0.43
31 0 0.0% 0.1% -0.20
l 19 0 0.0% 1.1% 0.46
2 [¢] 0.0% 0.0% 0.00
12 0 0.0% 0.2% -0.17
3 0 0.0% 0.3% -0.10
t 0 0 nfa 0.0% nfa .
0 0 n/a 0.0% nfa 0.0% a *
0 0.0% 0.00 P
[}

I 12 Mo. Totall

Nov-00 ¢ ~.

Dec-C0 ¢

Jan-01 ¢

Feb-01 ¢

Mar-G1 ¢

Apr-01 &

May-01 &

Jun-01 ¢

Jul-01 ¢ °

Aug-01 ¢
Sep-01

BRi Loop

—&—All CLECs

All CLECs SWET
04 No. of # Missed % Missed % Missed 2-Value
Circuits > 30Days { >30Days | >30Days
10 0 0.0% 0.0% 0.0
12 0 0.0% 0.8% 0.3
6 0 0.0% 2.2% -0.37
14 0 0.0% 0.7% 0.32
1 0 0.0% 0.9% 0.32
10 0 0.0% 0.0% 0.00
4 )] 0.0% 1.3% 0.23
7 0 0.0% 0.0% 0.00
9 0 0.0% 0.0% 0.00
8 0 0.0% 0.0% 0.00 )
20 0 0.0% 1.0% 0.44ff 00%
19 0 0.0% 0.0% 0.00 %
o)
i 12 Mo. Total[i] 0

Dec-00 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

Jul-01 ¢,

Aug-01 ¢
Sep-01
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2001

Arkansas

ISDN BR! Port

~—4-—All CLECs

! % Missed .
Circuits > 30 Da > 30 Da > 30 Da [

0 yscu );:a of% wafi 200% ] o

0 0 nfa 0.8% nfa R

0 0 nfa 2.2% niagil 1.50% - P

0 0 nfa 0.7% nia [ .

0 0 na 0.8% na : \ o

0 0 wa 0.0% walil "% 7 [ P

0 0 n/a 1.3% wa M v L S

0 0 wa 0.0% wali oso% | S

0 0 nla 0.0% nfa “' ) H '

0 0 nla 0.0% nfa ’ \ 5 K

[¢] [¢] nla 1.0% n/a 0'00%8 g é : 3 f : 3 f f f
..... ol 0 v R EEEEEERE
..... z = fe) > 3 o 2 = < 2 3 < 2 tﬂ

DS1 Laoop

All CLECs

SWBT

No. of # Missed % Missed % Missed Z-Value
frcut >30Days | >30Days | >30Days
4 0.0% 0.0% 0.00
0 0.0% 0.0% 0.00
1 2.0% nla n/a
0 0.0% n/a nfa
2 3.6% nla nfa
1 2.2% n/a nfa
0 0.0% n/a nfa
0 0.0% 0.0% 0.00
o] 0.0% nla n/a
o]
0
1

i DS1 Dedi d Transport
Measurement : All CLECs SWBT
‘ No. of #Missed | % Missed | % Missed | Z-Value
Circuits >30Days | >30Days | > 30 Days

0 0 n/a 0.0% nfa
4 0 0.0% 0.0% 0.00
3 0 0.0% nla nfa
2 0 0.0% na nfa
3 0 0.0% n/a nfa
0 0 n/a nfa na
0 0 nfa n/a

0 o] na 0.0%

0 v nfa nfa

D 0 n/a a.0%

0 0 n/a nfa

0

~——All CLECs

Mar-01 +

Jun-01 @

Jul-o1 ¢

—<&—AIlCLECs

0.0% ———0——0—0—0—0—0—
8$$5§5555555

(=4 5 B >» E 3 o o
8§82 858¢F 325835323

All CLECs

Measurement
63-08 No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days
48 o 0.0% 0.0% 0.00
23 [¢] 0.0% 0.0% 0.00
9] [¢] nfa 1.6% nla
o] 0 nfa 0.0% nfa
0 4 nfa 0.0% nla
0 0 nfa 0.0% nfa
Q o] nfa 0.0% n/a
0 0 nfa 0.0% nfa
Q a nfa 0.0% nfa
0 a nfa 0.0% nfa
0 0 nfa 0.0% n/a
0 0 nfa 0.0% n/a

12 Mo. Total [ 71 |

1.0% +
0.8%
0.6% +
0.4%

0.2%

0.0%

p

~—--—All CLECs

Qct-00
Nov-0O ...

Dec-00 ¢
Jan-01 0._._.........

Feb-01 ¢

Mar-01

Apr-01 ¢

May-01 ¢

H
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Jun-01 ¢

Jul-01 ¢

Aug-01 ¢
Sep-01




PERFORMANGE MEASUREMENT TRACKING September 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

DSL - No Line Sharing
All CLECs ASI

No. of # Missead % Missed % Missed
Circuits > 30 Days [ > 30 Days
1.2%
0.0%
0.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Jan-01 4
Mar-01 ¢
May-01 &

Wi O 0O 0O 00O C O+ O ORN

All CLECs
# Missed i Z2-Value
> 30 Days | > 30 Days
0.0%
0.0%
0.0%
0.0%
nfa

o o
[ N
2 =

o
(&)
R

——AIlICLECs

o
Y]
R

nfa
nfa
nfa

o ©
SN
® R

nfa

o
-3

nfa
n/a
n/a

o
o
*

0 00000 Q0= WNN
000 000000 Oao

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb.01 ¢
Mar-01 ¢
Aug-01 &

Oct-00

o

Analog TrunkMPort
All CLECs SWET
# Missed % Missed % Missed
Circuits > 30 Days | >30Days | > 30Days
nfa 0.0%
nla 0.1%
n/a 0.8%
nla 1.0%
nfa 0.1% ' —emtp— All CLECS
nfa 1.1%
nfa 0.0%
nfa 0.2%
n/a 0.3%
nfa 0.0%
nfa 0.0%
n/a

o ¢
N

ES

.

N

Nov0O @ ~._

o
Q
&

.

000000 QC Q00O 0o

Oct-00

OO © O 0O 00 C O C O Q0O

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢

|

ubtending Digital Direct Combination Trunks
All CLECs
No. of # Missed % Missed i Z-Value
Circuits > 30 Days | > 30 Days
nfa . nfa
nfa . nla
nia . nfa
nfa . nla

—4&—All CLECs

nfa A n/a
n/a . nfa
n/a . nia
n/a . nia

.

o
N
ES

n/a . nfa

.

n/a . nfa

.

Nov-GO ¢ «

.
.

nia

0O 00000000000
OO0 00000000 00

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢
Jul-01 ¢~

Oct-00

I 12 Mo. Tobalt
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FERFORMANGE MEASUREMENT TRAGNRING September 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates > 30 Bays

DS3 Dedicated Transport
Measurement All CLECs SWBT
# Missed % Missed % Missed
Circuits >30Days | >30Days | > 30 Days
0.0% nfa
nfa
0.0%
nal  nd}y  oapt o0t A fil...
nla —— Al CLECs
nia
nia
nia

nia
n/a
nfa

O 0000000 OO0 00

Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun-01 ¢
Jul-01 &
Aug-01 &

:\l 000 O0O0CO OO0 Wo b

o

Dark Fiber

All CLECs
# Missed % Missed Z-Value
Circuits > 30 Days | > 30 Days
n/a
nfa
nfa
nal  n@al na¥| e el eeeaas

n/a —&—All CLECs
nfa
n/a

n/a
n/a
nfa

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢

OO 0O O 0O OO0 OO OCOC o
OO O C 00O 0O 00 0000

All CLECs
# Missed
Circuits > 30 Days

——AIICLECs

Nov-0D @ .

r-01 @<

jo o o o oo oo0oo0oo0o0o

Jan-01 ¢
Jun01 @

Ap

_.; _.
flocoooocoJ 2000

Dec-00 ¢
Feb-01 ¢
Mar01 @
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PERFORMANCE MEASUREMENT TRACKING

September 2001
Provisioning - Unbundled Network Elements (UNE)

Arkansas

Measurement All CLECs

63-16 No. of # Missed
Circuits > 30 Days

OO0 C OO oo o

Ooflo o 0o 0O o O O

I

Feb-01 ¢
Jun01 ¢

Broadband DSL - Line
All CLECs

# Missed % Missed
Circuits > 30 Days

Sharing
ASI
% Missed
>30Days | > 30 Days

—&—All CLECs

100000000

!OOODOOOO

=

WQF

Feb-01 ¢

Mar01 ¢ ---"" """

May-01 ¢
Jun01 @

Voice Over Data - Non Line Sharing
63-18 No. of #Missed | % Missed | % Missed
Circuits >30Days | >30Days { > 30Days

271 - No. 63e




PERFORMANCE MEASUREMENT TRACKING September 2001
Bona Fide Requests (BFRs) Arkansas

Percent of Requests Processed Within 30 Business Days

Benchmark
"Z - Value"

100.0%

80.0% 1
70.0% 4
60.0% - —&—AllCLECs
igg:ﬁ 1 Standard

3 { -
30.0%
20.0%
10.0%
0.0%

O 0 C OO0 0000Q0Q
C O 0C 000 0O0ODOO0O0CO

Jan-01 ¢

All CLECs
No. in Percent Benchmark
10 Days in 10 Days “Z - Value"
n/a
n/a
n/a 80.0%
nfa 70.0% +

nfa 60.0%
nla 50.0% —e—AICLECs

nia gg:g:ﬁ: Standard
n/a 20.0%
nfa 10.0% 1
n/a 0.0%

n/a

0O 0 00 00COCO0O00CO00

Jan-01 ¢
Feb-01 ¢
Jun-01 ¢

Percent Benchmark
Quotes in 30 Days "Z - Value"
nfa
nfa

—&—AllCLECs
Standard

O 00000000000

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢

Nov-00 ¢
Dec-00 ¢

All CLECs
No. in Percent
90 Days in 90 Days

100.00% . 120.0%

na
n/a 100.0%

na 80.0%

nfa

n/a 60.0% -——All CLECs
Standard

100.00% } 40.0%

n/a
20.0%
n/a

n/a 0.0%

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Jun-01 ¢

271 - No. 120-121




PERFORMANCE MEASUREMENT TRACKING September 2001

Special Request Processes

Percent of Timely and Compliant Change Management Notices

1
100.00%
100.00%
100.00%

50.00%
20.00% b
100.00%
80.00%
100.00%
100.00%
0.00%

-
WA= WU N OO A D

-
N O = a s W2 =2 0O b KL

No. Resolved Percent
Faijjures on Time On Time

n/a
100.00%
100.00%

n/a

nfa

nfa
nfa

—&——All CLECs
Benchmark

0O 00000 00— Wwo

Apr-01 ¢

Jan-01 4
Mar-01 ¢

A0 OO 0O OC O OO~ WO

S

271 - No. 123,124




FERFURMANGE NMEASVUREMENT TRAGrHING September 2004

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (%)

8.0 dB Loop
Measurement All CLECs SWBT
& 1 No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate
14,057 202 1.4% 1.1%
14,552 210 1.4% 1.2%
14,656 260 1.8% 1.3%
14,980 276 1.8% 1.5%
15,195 185 1.2% 1.4% . ’ ~—4— All CLECs
15,327 0.8% 1.1%
15,485 127 0.8% 1.1%
15,672 146 0.8% 1.2%
15,876 133 0.8% 1.2%
15,888 147 0.9% 1.3%
16,1189 148 0.9% 1.3%
16,263 O.Y'zﬁ 1.1%

Jan-01 ’-
Feb-01
Mar-01

—

5.0 dB Loop

Measurement [ All CLECs SWBT
65 - 02 i # Trouble Trouble Trouble Z-Value
Reports | Report Rate} Report Rate
15 2.1% 0.5%

0.5% 0.3%
0.7% 0.3%
0.9% 0.5%
1.7% 0.4% i x ———All CLECs
1.2% 0.4%
0.4% 0.3%
0.7% 0.4%
0.4%
0.4%
0.4%
0.3%

Jan-01
Mar-0t 4

BRI Loop
All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
136 2.9% 2.9%
143 0.7% 3.5%
151 1.3% 3.7%
165 0.6% 4.4%
170 1.8% 3.0% . —e— Al CLECS
178 0.6% 3.4% :
182 1.1% 3.5%
182 0.0% 3.4%
191 2.6% 4.7%
195 1.0% 3.6%
2.4% 5.5%
3.2% 2.7%

£ ENINS B CRET I - VRO P U SN

Feb-01 4
Mar-01 4

271 - No. 65a




PERFORMANGE MEASUREMENT TRACKING September 2004
Maintenance - Unbundied Network Elements (UNE) Arkansas

All CLECs SWBT 6.00%
# Trouble | Trouble Trouble Z-Value

Circuits Reports |{Report Rate| Report Rate 5.00% -
nfa 2.8%
nla 3.5% 4.00% 1
nla 3.7%
nia 4.4% 3.00%
nla 3.0% ; ——All CLECs
nla 3.4%
nfa 3.5%
n/a 3.4%
nfa 4.7%
nfa 3.6%
nfa 55%
2.7%

2.00% A

1.00%

0.00%

Jan-01 @
Jun-01 ¢
Jul-01 ¢

O;:OOOOOOOOOCOO
Opjlo o cooco0ooc oo oo o

Dec-00 ¢

12 Mo. Total

All CLECs SWBT
# Trouble { Trouble Trouble
Reports |Report Rate] Report Rate
20 4.6% 0.8%
10 2.0% 0.0%
12 2.3% 0.9%
25 4.6% 0.9%
25 4.2% 0.0% .20 —&—AIll CLECs
18 2.9% 0.0%
17 25% 1.5%
23 31% 1.5%
17 21% 3.1%
3.6% 4.4%
4.7% 17.6%
2.9% 1.5%

DS1 Dedicated Transport

Ali CLECs SWBT
# Trouble Trouble Trouble Z-Value

Reports |Report Rate| Report Rate
3.2% 0.8%
1.4% 0.0%
2.2% 0.9%
2.9% 0.9%
4.5% 0.0% : ’ ——All CLECs
1.9% 0.0%
0.9% 1.5%
2.2% 1.5%
6.0% 3.1%
71% 4.4%
3.8%

Feb-01 4

W W o NN =N OWWND,

Jan-01 4 ¢

Measurement All CLECs
7 # Trouble

Circuits Reports | Report Rate| Report Rate

72
71
71
71
71
71
71
71
71
95
95
95

0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0% §
1.4% 0.0% .86} —a—All CLECs
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
3.2% 0.0%

Nov-00 ¢

offlo » w00 OO0 =0 0 OO0

271 - No. 65b




FERFORMANGE MEASUREMENT TRAGKING September 200)

Maintenance - Unbundled Network Elements (UNE) Arkansas

| Trouble Report Rate (%)

All CLECs
No. of # Troubie Trouble
Circuits Reports |Report Rate
635 31
780 33
780 38
844 27
854 27
846 7
848 12
851 6
847 10
14
2
13

Benchmark|
—4—All CLECs

O O 0 00 00 RMMMNMMDNMNRN

Mar-01 4
Apr-01
Jun-01 +

] Digital Subscriber - Line Sharing

All CLECs Asl

# Trouble Trouble Trouble
Reports | Report Rate] Report Rate
n/a 4.7%
n/a 2.8%
nfa 2.5%

0.0% 3.8%
n/a 24% . ——AllCLECs
n/a 1.3%
n/a 0.5%
n/a 0.7%
na 0.5%
nfa 0.3%
nfa 0.5%
nfa

Jun-01 ¢
Jul-01 @

0
0
0
0
o]
0
]
0
2
o
0
0
2

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

Analog Trunk Port

All CLECs sSwaT
# Trauble Trouble Trouble Z-Value

Reports | Report Rate| Report Rate
n/a 0.5%
nla 0.3%
n/a 0.3%
n/a 0.5%
nfa 0.4% —&—AllCLECs
nfa 0.4%
nfa 0.3%
n/a 0.4%
nfa 0.4%
nfa

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 @

Nov-00 ¢
Dec-00 ¢

OO O 0O 0O 00 0 OO0 0 o0 0
oo O OO OO0 OO O OO O

g
All CLECs
# Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
nfa 0.5%
nia 0.3%
nfa 0.3%
nfa 0.5%
nla 0.4% —<—All CLECs
nla 0.4%
nia 0.3%
n/a 0.4%
nl/a 0.4%
nfa 0.4%
nfa 0.4%
0.3%

Nov-00
Dec-00f:
Jan-01
Feb-01f;
Mar-01 |
Apr-01
May-01
Jun-01
Ju-o1 E
Aug-01§

:OOOOOOOOOOOO

Mar-01 ¢
Apr-01 ¢
Jun-01 @
Jul-01 ¢

Jan-01 ¢
Feb-01 ¢

271 - No. 85¢




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

September 2001

Arkansas

Trouble Report Rate (%

DS3 Dedicated Transport

All CLE

Cs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

6.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
71%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

-—4&—All CLECs

Nijo O O ©o =2 0O OO0 oo o =2

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 4

Dark Fiber

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWeT
Trouble
Report Rate

Z-Value

OO0 00O O0OO0OOCOOOCO O

nfa
nfa
n/a
na
na
nfa
nla
nfa
nia
n/a
nla
n/a

—¢—AlICLECs

o

Nov-00 ¢

Dec00 ¢

Jan-01 @

Mar01 ¢

Analog Line

All CLECs

Measurement
65 - 14 No. of

Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Jun-01 ¢

Oct-00

Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01

May-01
Jun-01

Jul-01

0O 00000000 0O oo

nja
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.5%
0.3%
0.3%
0.5%
0.4%
0.4%
0.3%
0.4%
0.4%

~—4—All CLECs

Feb-01 ¢

Mar-01 ¢

Jun01 ¢

l;i Apr-01 ¢

|

271 - No. 65d




PERFORMANCE MEASUREMENT TRACKING September 2001
Maintenance - Unbundled Network Elements (UNE) Arkansas

Measursmen All CLECs In Parity
85-15 # Trouble Trouble (Yes = 0)

Reports Report Rate {No=2)

Benchmark
—&—All CLECs

Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 ¢
Aug-01 ¢
Sep-01

0 0
a 0
0 0
g 0
a 0
a 0
a 0
] 0
[

Broadband DSL - Line Sharing

All CLECs ASl
No. of # Trouble Trouble Troubie Z-Value
Circuits Reports Report Rate | Report Rate

—&—AlICLECs

0O 0 0000 OO0
0000000 o0

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢

271 - No. 65e




FPERFrORNANCGE MEASVREMENT TRAGNING September 200

Maintenance - Unbundled Network Elements (UNE) Arkansas

| Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

8.0 dB Loop
Measurement All CLECs SWBT

No. of # Trouble | Trouble Trouble
Circuits Reports | Report Rate| Report Rate

14,656
14,980
15,185 . . ~—&— All CLECs
15,327
15,485
15,672
15,876
15,889
16,119
16,262

5.0 dB Lo

All CLECs
# Trouble Trouble
Reports | Report Rate| Report Rate

—&—AlICLECs

BRI Loo|

All CLECs
# Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

~——4-——All CLECs

WHE®O NN =2 O = N 2N

271 - No. 65.1a




FERFORMANGE MEASUREMENT TRAGHRING Sepfamber 20801

Maintenance - Unbundlied Network Elements (UNE) Arkansas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
ISDN BRI Port

Measurement All CLECs SWBT
85.1-04 No. of # Trouble | Trouble Trouble Z-Value

Circuits Reponts |Report Rate| Report Rate

—&—All CLECs

O 0O 000000000

o o oo o000 oo

8
1

Dec-00 ¢
Jan-01 ?
Feb-01 ¢

DS1 Loo

All CLECs SWBT 14.0%
# Trouble Trouble Trouble Z-Value

Reports {Report Rate| Report Rate 120% +

10.0% +

8.0%

6.0% —4—All CLECs

4.0% A

2.0%

.

'

?
.

0.0%

+ + -
¥ —
e & 9
2 5 2
o - L

DS1 Dedicated Transport
All CLECs SWBT
# Trouble | Trouble Trouble Z-Vaiue
Reports {Report Rate| Report Rate

0.74%
2.86%
4.55% X . ~——— All CLECs
0.93%
0.00%
2.22%
5.96%
7.14%
2.53%

W N OO N O g W=

Ali CLECs
# Trouble Trouble Trouble
Reports |Report Rate| Report Rate

0.00%
0.00%
1.41% : ——AlCLECS
0.00%
0.00%
0.00%
0.00%
241%
0.00%

May-01 ¢

Wit o v OO 0o -0 0

271 -No. 65.1b




PERFORMANGE MEASUREMENT TRAGKING September 2001
Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (Net Of installation & Repeat Reports) (%)

Digital Subscriber Line (DSL) - No Line Sharing
Measurement All CLECs
No. of #Trouble | Trouble
Circuits Reports | Report Ratepiiitinansasy  (No=2)  fd 30% f--ommmmevmmovemrrmmccmarmcrme oo

------ Benchmark
——AllCLECs

OO 00 00 00 OO o

Mar-01

Digital Subscriber Line (DSL) - Line Sharing

Measurement All CLECs A8l
No. of # Trouble Trouble Trouble Z-Value

Circuits Reports | Report Rate| Report Rate

—&—— All CLECs

Hlo o o o o000 a o

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢

OO0 O O O O O O O O O

Analog Trunk Port
All CLECs SWBT
Na. of # Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate

—4—All CLECs

O O 0O C 000 o0 O

iOOOOOOOOOO

Dec-00 ¢
Jan-01 @
Feb-01 1#
Mar-01 ¢
Apr-01 ¢
May-01 <L
Jun-01 &

12 Mo. Total

Subtending
Measurement All CLECs
65, No. of # Trouble Trouble Z-Value
Circuits Reports | Report Rate{ Report Rate

——All CLECs

© 00O 0O OC 0o 0o Qo

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

271 - No. 65.1¢c




FERFORMANGE MEASUREMENT TRAGKING
Maintenance - Unbundled Network Elements (UNE)

September 2001

Arkansas

Measurement

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

DS3 Dedicated Transport

All CLECs

# Trouble
Circuits Reports

Trouble
Report Rate

SWET
Trouble
Report Rate

o o 0o 0« 0o 0o 0O OO

~—&— All CLECs

Jan-01 ¢
Feb-01 ¢

Dark Fiber

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

0 Q
0 0
a 0
o] 0
0 0
a o
0 0
0 ]
0 0
0 0
0 ]

—&-—All CLECs

All CLECs

# Trouble
Reports

Troubie
Report Rate

Trouble
Report Rate

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun01 ¢

4 12 Mo. Total

—<— Al CLECs

oo o O 0O O 00 o0 oo

271 - No. 65.1d

Dec-00 ¢
Jan-01 @
Mar-01 ¢
Jun-01 ¢




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

September 2001

Arkansas

2 Wire Analog - 8dB Loop

Measurement

All CLECs

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

Commit's

202
210
260
276
185
125
127

133
137
146
113

O O 0O W= 00 =~ N®M»dN

1.0%
1.8%
31%
0.7%
0.5%
0.0%
0.0%
0.7%
3.8%
0.0%
0.0%
0.0%

5.4%
7.5%
21.4%
14.8%
16.1%
12.4%
9.2%
9.9%
12.2%
11.0%
12.5%
14.8%

DSL - Line Sharing

Measurement

All CLECs

66 # Trauble
Reports

# Missed
Commit's

% Missed
Commit's

AS|
% Missed
Commit's

vfijo conv o oo oo o

oclo e o oo c0oo0o0e

271-No. 66

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 &
Jul-01 JL L,
Aug-01 &

Sep-01

——AliCLECs

—&—AlICLECs




PERFORMANGE MEASUREMENT TRACKING September 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

. Mean Time to Restore {Hours) - Dispatch

All CLECs SWBT 250

# Trouble Mean Time Mean Time

Reports to Restore to Restore
178 268 837
276 10.02
326 18.20
2.61 18.04
225 10.96
1.89 9.00 120 = Il B L R T
266 8.34
247 8.44
3.48 9.35
277 8.68

—&— All CLECs

5.0 d8 Loop

LECs SWBT

# Trouble Mean Time Mean Time
to Restore to Restore

317
2.40
1.21
418 ¢ . Fa O T R

298 . . X —&——All CLECs
1.74
457
2.36
1.78
201
210

-
(&,

U O = WO hHh &~

BRI Loop
Al CLECs SWBT

# Trouble Mean Time Mean Time

to Restore to Restore
1.76 9.22
10.50 5.37
3.54 37.30
6.25 12.36
6.62 8.63
13.50 5.41
17.83
938
5.13
7.45
8.58

——AllCLECs

NN OO NS SN S s

271 - No. 67a




September 2001

EEReARANEE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE) Arkansas

ISDN BRI Port
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
nfa 9.2
nia 537
nla 37.30
nla 12.36
nla 8,63
nfa 5.41
nfa 1753
nfa 8.38
nia 5.13
nfa 7.45
nfa 8.58

n/a 568

—¢—All CLECs

IOODDDOOOOOOO

S

Dec-00 ¢
Jan-01 ¢

Apr-01 ¢
May-01 ¢

Mar-01 ¢

aop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restora
20 4.02 453
10 238 nfa
1 1.95 3.78
25 3.36 1258 .
24 351 nfa e—All CLECs
18 295
17 5.28
23 3.08
17 5.53
31 463
41 285
27 1.59

o
o

Oct-00
Nov-00 4-
Dec-00
Jan-01 4
Mar-01 1
Apr-01 1
May-01 1 ’
Jun-01 4

DS1 Dedica
All CLECs
# Trouble Mean Time Mean Time
1o Restore to Restore
4.25 453
1.78 nfa
5.28 3.78
1258
nfa

—&—All CLECs

o 0w o oo 2w W o
Oct-00
Nov-00 -.”

Ali Cl

# Trouble Mean Time Mean Time
to Restore to Restore
nfa 3.49

nfa 1.65

n/a 1829

n/a 1.76

317
6.57
9.26
3.91
1.78
9.89
5.34

—~—4—All CLECs

.

Ny

o
o

O = WO OoOoOo 000 o

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Cct-00
Nov-00 ¢

271 -No. 67b




PERFORMANGE MEASUREMENT TRACKING Septamber 2001
Maintenance - Unbundled Network Elements (UNE) Arkansas

All CLECs In Parity
# Trouble Mean Time (Yes=10)
Reports to Restore (No=2)

Benchmark
—&—All CLECs

O 00 0000 00 0OoON

Feb-01 4
Jun-01 4

Digital Subscriber Line (DSL) - Line Sharing

All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

n/a 28.23
nfa 52.97
n/a 76.19
nfa 59.87
nfa 3554 ~—-—4—— All CLECs
n/a 80.56 .
nia 3378
nfa 16.07
9.15
nfa 1224
nla 14.29
nla

Dec-00 ¢

0
0
0
0
0
0
0
0
2
0
0
0
2

Analog Trunk Port
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
nla 8.22
nla 6.64
nfa 8.46
nfa 7.99
nia 6.63 ‘ —&—AllCLECs
nfa 5.01
nfa 7.50
nfa 7.01
nfa 6.53
n/a

p

nfa
nfa

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01

Mar-01 ¢
Apr01 ¢

Qo O 0O 0O 0O OO0 OO o0 O

Subtending Digital Direct Combination Trunks

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
nfa 8.22 nfa

nfa 6.64 nfa

nfa 8.46 nfa

n/a 7.99 nla

n/a 6,63 nfa

nfa 501 n/a

nia 7.50 nfa

nfa 7.01

nfa 6.53

n/a 522

nfa 6.06

n/a 5.05

000000000 0o

Jun-01 ¢

271 - No. 67¢




PERFORMANGE MEASUREMENT TRAGKING
Maintenance - Unbundled Network Elements (UNE)

September 2001

Arkansas

All CLECs

# Trouble
Reports

Mean Time
to Restore

SwaT
Mean Time
to Restore

Z-Value

Aug-01
Sep-01

o o 00 - 00 000 O —

0.98
nla
nfa
nfa
nfa
nia
nla

n/a
nfa

nfa
nfa
nfa
nfa
nfa
nla
nfa
nla

p

—&—Ali CLECs

Dec-00 ¢

Jan-01 ¢

Feb-01

Jul-01 ¢

Aug-01 &

# Trouble

Mean Time
to Restore

Mean Time
to Restore

0O 0 000000000

nfa
nfa
nla
nla
nfa
nfa
nfa
nfa
nfa
nfa
nfa
n/a

nfa
nfa
n/a
nfa
n/a
nfa
nla
nla
nfa

Analog Line Port

Nov-00 ¢

All CLECs

# Trouble
Reportts

Mean Time
to Restore

SWBT
Mean Time
to Restore

Z-Value

Dec-00 ¢

Jan-01 ¢

Jun-01 ¢

nla
nla
nia
nla
nfa
nla
nfa
nfa
nfa
nfa

822
6.64
8.4
7.99
6.63
501
7.50
7.0
6.53

OO O OO0 0O 0000000

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 @

271 - No. 67d

—&—All CLECs

—&—All CLECs




FEANYIRMANVE MBEASVYREMENT TRAGIRING Seplember 2004

Maintenance - Unbundied Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch
Broadband DSL - No Line Sharing

Measurement All CLECs
87-15 # Trouble Mean Time l

Reports to Restore

Benchmark
—a&—All CLECs

Feb-01 &
Mar-01 ¢
May-01 ¢

OO ©O O 000 OO

Measurement LECs ASI
67-16 # Trouble Mean Time Mean Time

Repoits to Restore to Restore

—g—— All CLECS

o ©o o o oo oo

12 Mo. Total

271 - No. 67e




PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

F:  80dBloop

Al CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
2.63 4.12
0.79 452
12.00 12.28
1257 8.77 .63 f All CLEGs
0.75 3.59
0.20 3.83
2.35 378
6.61 3.65
0.03 3.67
3.18 2.40
313
4.68

] oop
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore o Restore
n/a 263
nfa 2.72
272
4.50 .
2.43 —o—AllCLECs
1.14 )
1.53
2.03
1.96
1.77
238
2.29

0O 0O 00 O0ON-=20O0

Loop
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
n/a 2.85
nia 1.22
nfa 0.89
n/a 1.33
nfa 0.62
nla 1.39
nfa 1.06
nla 1.40
0.99
0.79
1.01
1.40

-—4¢—All CLECs

Nov-00 J»
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Jun-01 ¢
Jul-01 ¢

271 - No. 67f




PERFORMANGE MEASUREMENT TRACKING Septemnber 2004

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch

{SDN BRI Port

All CLECs SWBT
67 -20 # Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 2.85
nla 1.22
nfa 0.89
nfa 1.33
na 0.62
nfa 1.39
nfa 1.06
nla 1.40
nfa 0.99
0.78
1.01
1.40

—&——All CLECs

Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jul-01 ¢

QO O 0O 00000000 o

Loop

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

nfa nla
n/a n/a
nfa
nfa nla
n/a
n/a n/a
n/a nla
nfa
nla

—4—All CLECs

Jun-01 @3~

DS1 Dedicated Transpol
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa nfa
nfa nfa
nfa nfa
nfa nfa
nfa nfa
n/a nfa
nia nfa
nfa
n/a

——All CLECs

1l ccooococooooo

Jun-01 ¢

ISDN - PRI
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
nla 2.63
nla 0.95
nfa 023
n/a 0.43
nfa 095
n/a 2.96
nfa 0.41
nia 1.13
nfa 2.63
0.83
n/a 0.33

—o—All CLECs

O 0000 CO0O 00O OO o

May-01 ¢
Jun-01 ¢

Mar-01 ¢
Apr-01 ¢

271 - No. 67g




FERFORMANGE MEASUREMENT TRAGKING Septembes 2081

Maintenance - Unbundled Network Elements (UNE) Arkansas

All CLECs
# Trouble Mean Time
Reports to Restore
118.82
84.48
n/a

14.70 Benchmark

nia ——All GLECs
6.42

nfa
nfa
nfa
n/a

0O 00000 = 0O ~ 0N =

May-01 ¢

|

(SWBTIAS|

# Trouble Mean Time Mean Timse

Reports to Restore to Restore

n/a 13.07
nia 10.10
nia 51.74
nfa §3.86
nfa 1005 ——All CLECs
nfa 94.34
nia 3,95
nla 4.11
n/a 6.91
nfa n/a
nfa nfa
nfa nl/a

o
0
0
o]
0
0
o
0
0
o]
0
0
0

May-01 ¢

Analog Trunk Port
{ All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
nfa 2.63
nla 272
nla 272
nla 450
n/a 243 —&—All CLECs
n/a 1.14 )
nfa 1.53
n/a 203
n/a 1.96
nfa 177
nfa 238
nia 2.29

Nov-00 ¢
Dec-00 ¢

oo o ococ oo o0 0 oo o

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

nfa 2.63
nla 272
nfa 272
nfa 450
n/a 243 ) ——All CLECs
na 1.14
nfa 1.63
nfa 2.03
nfa 1.96
nla 1.77
n/a 238
nla

o -
v o
e

o
o

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Jun-01 ¢

ofjJo o oo oo 00 0O o0 o

1 Oct-00

271 - No. 67h




PERFORMANCE MEASUREMENT TRACKING September 2001
Maintenance - Unbundied Network Eiements (UNE) Arkansas

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restors to Restore

n/a nfa

n/a n/a
n/a n/a
nia na , —&—All CLECs
nfa nla
n/a nia
nia n/a
n/a nfa
nfa nfa
nfa nfa
nla

CO 00000 OOOLO O

Mar-01 ¢

Dark Fiber
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
nfa nfa
nla nia
n/a n/a
nfa n/a
n/a n/a
n/a n/a
nfa n/a
nfa nfa

—a—All CLECs

nfa n/a
nfa nla
n/a n/a

0
]
0
0
0
0
0
0
0
0
0
0

Jan-01 ¢

Nov-00 ¢

o

Analog Line Port
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
nla 263
nia 2.72
nfa 272
n/a 4.50
nla 243 ' —e—AIICLECs
nla 1.14
nla 153
nfa 203
nla 1.96
1.77

Dec-00 ¢

{O O 000 O0cC0OO0OO0OD0QC OO

271 - No. 67i




September 20D

PERFORMANGE MEASUREMENT TRACGKING
Maintenance - Unbundied Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch

Broadband DSL - No Line Sharing
All CLECs J

# Trouble Mean Time
Reparts to Restore

------ Benchmark
—4—All CLECs

Jun-01 &

AS!

Measurement All CLECs
67 -32 # Trouble Mean Time Mean Time
Reports to Restore to Restore

—-4——All CLECs

Feb-01 @. .. _
Mar-01 ¢ Tt

[loflc oo c oo 0O

271 - No. 67




PERFORMANGE MEASUREMENT TRAGKING September 2001
Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)

8.0 d‘a‘foop
Al CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports

202 14 6.9% 11.7%

210 11.4% 12.4%

259 6.9% 1.2%

276 13.8% 12.9%

185 6.5% 12.0%

127 9.4% 12.5%

127 2.4% 10.6%

148 6.2% 10.8%

133 6.0% 12.4%

11.6%
11.5%
12.4%

—&—Ali CLECs

Feb-01
Mar-01
Jun-01 4

5.0 dB Loop
All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports
15 26.7% 16.7%
0.0% 9.4%
0.0% 7.5%
0.0% 11.5% : 0 ~—&-—All CLECs
0.0% 12.0% ’
11.1% 10.4%
0.0% 11.2%
20.0% 12.6%
0.0% 12.8%
3.8% 8.6%
11.1% 15.9%

Jo « s 0o 020000 &

QOct-00
Nov-00 ¢
Dec-00 ¢
Jan-01 @

o

BRI Loop

{ Measurement [ Al CLECs
3 69 - 03 i  # Trouble # Repeat % Repeat | % Repeat

Reports Reports Reports Reports
25.0% 16.7%

0.0% 15.1%
0.0% 13.0%
0.0% 15.1% . ——AllICLECs
33.3% 18.8%
0.0% 15.3%
0.0% 20.0%
nfa 21.6%
20.0% 16.7%
0.0% 18.5%
20.0% 12.3%
14.3%

= =4 0 =2 0 0 0 <+ 00 0 =

85:\1(11'\)010”_-(..)_-”_.;

Nov-00 4
Dec-00 ¢
Jan-01 ¢
Jun-01 4+

271 - No. 69a




PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance - Unbundied Network Elements (UNE) Arkansas

Repeat Reports (%)

ISDN BR! Port

AllCLECs SWBT
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports
nla 16.7%
nfa 15.1%
nla 13.0%
nfa 151% ———4—All CLECs
nla 18.8%
nfa 15.3%
nfa 20.0%
nia 21.6%
n/a 16.7%
nla 18.5%
nla 12.3%
n/a 18.3%

Oct-00f
Nov-00F;
Dec-00
Jan-01f;
Feb-01f
Mar-01
Apr-01
May-01
Jun-01f
Juno1 E
Aug-01
Sep-01 :

1 12 Mo. TotaIE
DS1 Loop
Measurement All CLECs
89 - 05 # Trouble # Repeat % Repeat Z-Value

Reports Reports Reports
20 30.0%
10 0.0%
12 0.0%
25 12.0%
25 16.0%
18 0.0%
17 5.9%
23 17.4%
17 5.9%
32 12.5%
43 9.3%

27 O‘Dﬂ

DS1 Dedicated Transport
All CLECs SWBT
# Troubie # Repeat % Repeat % Repeat
Reports Reports Reports Reports
20.0% 0.0%
0.0% nla
0.0% 0.0%
0.0% 0.0% - ——e—All CLECs
0.0%
50.0%
100.0%
0.0%
0.0%
0.0%

0O 00 00000000 Oo

Nov-00 ¢
Dec-00 ¢
Jan01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

Ofjo o0 0O 000 0O 000 o

|

~——&—All CLECs

o B2 p 2 0 woOoOO

Jun-01 4
Jul-01 4.

W W ON =N WWw G

Jun-01 ¢

AO - O 0 O = 24 000 0

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

nla 17.6%
nfa 0.0%
nfa 0.0%
n/a 10.0% ~— All CLECs
10.0%
nfa 0.0%
nia 0.0%
0.0%
0.0%
0.0%
0.0%

.
.
.
.
’
,

0O = 000000000 Oo

Jan-01 ¢
Feb-01 ¢
Jun01 ¢

nfjo -« w o 0o v O - 00 oo

271 - No. 69b




PERFORMANGE MEASUREMENT TRACGKING September 200
Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)

gital Sul
All CLECs 2l In Parity
# Trouble # Repeat % Repeat (Yes = Q)
Reports Reports Reports {No=2)
al 9.7%
33
38

Benchmark
——&—All CLECs

L O N O s s AW
OO N OCOUOONONNNDOD

12 Mo. Total

Digital Subscriber Line (DSL) - Line Sharing

Measurement All CLECs SWEBT/ASI
4 #Trouble | #Repeat | % Repeat | % Repeat

Reports Reports Reports Reports

n/a 40.8%
nfa 44.1%
nfa 34.7%
nfa 35.8% : —e—AllCLECS
nfa 2B.8%
n/a 18.9%
5.1%
8.2%

v
.

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

a
0
0
0
¢]
a
0
0
2
0
0
Q
2

OO O O 0O OO 0O OO O OO0

Analog Trunk Port
All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat

Reports Reports Reports Reports

nfa 16.7%
nfa 2.4%
n/a 7.5%
nia 11.5% ; —e— Al CLECs
n/a 12.8%
nfa 10.4%
nfa 11.2%
nia 12.6%
nia 12.8%
nla B.6%
nla

00 00 0 OO0 oo
OO0 0O 00 0000 o0 0o

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun01 ¢
Jul-01 ¢

12 Mo. Total

271 - No. 69¢




FEREOTRMMARNGE MEASLREMERNT TRAGHKING Saptsmbu 2001

Maintenance - Unbundied Network Elements (UNE) Arkansas

Repegt Reports (%)

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Trouble #Repeat | % Repeat | % Repeat
Reports Reports Reports Reports

nfa 16.7%
nia 9.4%
nla 7.5%
11.5% —~—— All CLECs
12.9% .
10.4%
11.2%
12.6%
12.8%

0O 0 00000 00O OO 0O o

Dec-00 ¢
Jan-01 ¢
Feb-01 @
Mar-01 ¢
Jun-01 ¢

ofjo o 0o ©O OO 0O OO0 0 o o

12 Mo. Total E

Measurement All CLECs
# Trauble # Repeat % Repeat Z-Value

Reports Reports Reports

nla nfa

n/a nla
n/a nfa
n/a nfa ——4— All CLECs
nla nia
nfa nia

nla nfa
na
n/a
nla
nfa
n/a

OO O O 0O 00 0O OO0 OO0 o

Dec-00 ¢

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
Aug-01 ¢

1
0
0
o
¢]
o]
0
1
0
]
0
0
2

Dark Fiber

Measurement [ All CLECs SWBT
69 - 13 # Trouble # Repeat % Repeat | % Repeat Z-Value

Reparts Reports Reports
na n/a nfa
nfa nfa na
nfa nia nfa
nla nia n/a ——AllCLECs
nfa nfa
n/a nfa nfa
n/a n/a
n/a n/a

nia

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 ¢

O ©C OO0 0O 000000
OO ©O OO0 0D O OO O OCQC

Analog Line Port
All CLECs SWBT
# Repeat % Repeat % Repeat

Reports Reports Reports Reports

n/a 16.7%
nla 9.4%
n/a 7.5%
nfa 11.5% ~—4—All CLECs
nfa 12.9%
nia 10.4%
nfa 11.2%
nla 12.6%
n/a 12.8%
nfa 8.6%
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Maintenance - Unbundled Network Elements (UNE) Arkansas
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